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Day 1: Hanoi arrival

Arrival in Noi Bai airport. Welcome to Hanoi city - the capital of Vietham. On the way to the
hotel you will listen to a brief introduction on Hanoi, a traditional and cultural city, has
thousand years of history. Transfer to hotel for rest time.

Overnight at hotel in Hanoi

Day 2: Hanoi full day city tour (B/L)

Have breakfast at your hotel. Start trekking from hotel, pass through Phan Dinh Phung Street,
visit the Ho Chi Minh Mausoleum Complex to explore the architectural and historical aspects
of Uncle Ho's final resting-place. Just next door is Ho Chi Minh'’s house on stilts and lying to one
side of the Mausoleum is the One Pillar Pagoda which was founded by King Ly Thai To in 1049 -
the structure has become an important symbol for the people of Hanoi. We then continue on
Hoan Kiem lake to see the peaceful waters, and the beauty of Ngoc Son temple.

You will take cyclo tour we’ll journey through Hanoi’'s Old Quarter, where you'll then have a
chance to see local life of Hanoian. Back to Hotel

Overnight at hotel in Hanoi
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Day 3: Hanoi — Maichau (Pom Coong) - Puluong
(B/L/D)

Have breakfast at your hotel then depart early for the Mai Chau area, southwest of Hanoi.
Shortly after leaving the city behind, the scenery starts to take on an altogether different look
with endless stretches of farmland and hills and mountains looming in the distance.

Arrive in Mai Chau and fuel up with lunch at a local restaurant before beginning the first trek.
Depart on foot for Pom Coong, a village inhabited by the White Thai minority people. Enjoy a
warm welcome by the hospitable locals and get a taste for their culture with a local BBQ
meal and traditional dance performance. Then continue to transfer to PuLuong, on the way
you will have chance to see breathtaking mountain with panoramic views of the whole
valley. Take some time to explore the beautiful retreat, with its captivating panoramic views
and tranquil setting. Check in and overnight.

Overnight at Puluong Retreat

Distance: Hanoi — Mai Chau (Pom Coong): 14 0km & 4 hour transfer

Treeking in Pom Coong: 2.5 hour, Difficulty: Easy.

Mai Chau (Pom Coong) - Pu Luong Retreat. 54km about 2 hour transfer
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Day 4: Puluong full day trekking tour (B/L/D)

Water wheels walk and rafting | 3 km easy walk — 1.5 hours | 1 km rafting — 1 hours

AM: Free at leisure

PM: You will be transffed to a suspension bridge over the Cham River, where you begin your
walk in search of stunning water wheels. Get up close to each wheel and discover how water is
moved from river to handmade bamboo aqueducts via simple constructions of all sizes.
Arriving at a local fisherman’s house, you have a short rest to gear up for the bamboo river
rafting with Dinh and his team. Float along the calm river and enjoy the views, in between
learning how to paddle and steer your handcrafted rafts.

Arriving at scenic Tan Lap bridge, you disembark to be transferred back to Pu Luong Retreat
for dinner.

Overnight at Puluong

Distance and trekking difficulty:

Water wheels walk and rafting | 3 km easy walk — 1.5 hours | 1 km rafting — 1 hours

Day 5: Puluong - Hanoi (B/L/D)

AM: You have the chance to get close to village life and interact
with locals living in the hills above the Retreat. Glimpse at daily
life, walk around working farmland and rice fields, and learn
about making weaving colourful textiles, followed by lunch at
the Lodge.

12:00 noon: Check out the Lodge. Proceed to transfer to Hanoi
Overnight in Hanoi

Distance and trekking difficulty:

Village life and the community | 4,5 km easy walk — 2 hours
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Day 6: Hanoi (B)

Have breakfast at the hotel the your free time until check out and transfer you to airport to get

your onward flight.
End of services

'LV TRAVEL

Mr L nF eheral Manager

b '+84 (0)989200116
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LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

TRAVEL Tel: +84 24 3941 3748/ 49/ 50

List of accommodations

Location 4* hotel 5* hotel

Ha Noi Sunway, Lacasa hotel, MK Premier * * * * (ROH) Pan Pacific * * * * * (Deluxe)

Thanh Hoa Puluong Retreat * * * (ROH)

Rates and Conditions

Prices are in USD per person, based on two guests sharing a twin or double room in the hotels mentioned
above.

Below rates are not valid for the period of Christmas, New Year (normally from 20 Dec to 10/ 15 Jan),
Vietnamese New Year (16 Feb - 26 Feb), Independence Day (30 April), May Day, National Day (02 Sep), etc.
Please contact us for further details in terms of specific dates.

Public Holiday 2027 Date
Christmas & New Year 22 Dec 2025 - 03 Jan 2027
Lunar New Year (Tet) Holidays 05 Feb - 10 Feb 2027
Hung Kings Commemoration Day 16 Apr 2027
Victory Day & International Labor Day 30 Apr 2027-01 May 2027
National Day 1-3Sep 2027

High Season 01 Jan 2027 - 30 Apr 2027 and 01 Oct 2027 - 31 Dec 2027

Group size/ Price per person 2 3 4 5-7 8-9 10-15 16-20 SGL supplement
4* 838 708 636 591 540 532 510 229
5* 1,001 871 798 754 702 695 683 372

Low Season 01 May 2027 - 30 Sep 2027

Group size/ Price per person 2 3 4 5-7 8-9 10-15 16-20 SGL supplement
4* 838 708 636 591 540 532 510 229
5* 965 835 762 718 666 659 644 341

Web: http: //www.lvtravel.vn/
Hotline 1: Mr Len, GM +84 989 200 116. Email: len@lvtravel.vn / enquiry@lvtravel.vn
Hotline 2: Mrs Ly, MD +84 989 200 119. Email: ly@lvtravel.vn



LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

TRAVEL Tel: +84 24 3941 3748/ 49/ 50

Inclusions Exclusions

e Accommodation in the category chosen or similar ¢ Early check in and late check out

(subject to availability) * Meals and drinks which are not mentioned in the
e Meals as mentioned in the program. B= Breakfast, program
L=Lunch, D=Dinner base on Vietnamese Food « Non-private seaplane Hanoi - Halong or vice versa

* Transfer from and to the airports by private vehicle , pternational flight tickets and airport taxes. All
with A/C. Transportation by private vehicle with A/C. internal/ regional flight tickets in economy class

e All entrance fees and sightseeing as mentioned in TIPPING for local guide and van driver

the program. *1 pax: 15 USD/ pax/ day

» Local English speaking guide(s) as mentioned * 2 - 4 pax: 10 USD/ pax/ day

» FOC in % Twin room for group of 16 paying pax *5 pax: 6 USD/ pax/ day

onward (excluding internal airfares and visas). *Suggested TIPPING for bellboy, boat crew, sampan
Maximum 02 FOC per group. driver: depend on your satisfied

« Visa fees upon arrival in Vietnam

 Tips & personal expenses. Personal insurance. Any
services not clearly mentioned in the program

GENERAL TERMS & CONDITIONS

Remarks for check in and check out schedules

Check in time: at hotel: after 14h00

Check out time: at hotel before 12h00.

Remarks for itinerary

The itinerary and schedule are subject to change due to local traffic situations, weather conditions; flight, or
any un-foreseen circumstances or local authority decision. LV Travel reserves full rights to replace all items
with same values for guests.

Remarks for meal

Meals are fusion on local food with daily normal buffet breakfast at hotel. Guests should advise any special
food preferences, allergies or dietary requirements at least one (1) week prior to the arrival date.
Remarks for the price

16 full paying pax group is granted one FOC based on half twin sharing room (exclusive of extra service).
Please be aware that any changes in the itinerary due to unforeseen circumstances might result in increase
in pricing.

Any damage caused to all services during the stay shall be payable by the passengers.

Validity

All prices quoted to the Client/Agent are on a net basis in United States Dollars and valid according to the
date specified on the LV Travel printed tariffs and/or quotation and/or invoice issued to the Client/Agent.

Web: http: //www.lvtravel.vn/
Hotline 1: Mr Len, GM +84 989 200 116. Email: len@lvtravel.vn / enquiry@lvtravel.vn
Hotline 2: Mrs Ly, MD +84 989 200 119. Email: ly@lvtravel.vn



LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

TRAVEL Tel: +84 24 3941 3748/ 49/ 50

LV Travel warrants that the prices or rates quoted to the Client/Agent are correct at the time of issuance or
invoice but are subject to change in line with market, tax or currency fluctuation, with or without prior
notice.

Payment method

Unless otherwise agreed by LV Travel, client’s payment shall be executed by bank transfer, to the LV
travel’s bank account clearly noted in all the invoices. Every party shall take care of the transfer fees
occurring with its relevant bank.

Payment conditions for domestic or international flights : We will check case by case.

Payment conditions for land tour without flights:

- In general there is no Deposit required. LV Travel reserves its right to forward deposit requests from
suppliers in case they occur.

- The full payment of 100% of the total price must be transferred to the LV Travel account 30 days prior to
the group arrival in Indochina, if not agreed otherwise.

Cancellation of domestic or international flights: We will check case by case.

Cancellation policy for land tour without flights:

- All cancellations should be made in writing and should be acknowledged by LV travel.

-Cancellation Rules for Land Tour, not apply for domestic or international flights (if any).

- Cancellation more than 30 days prior to the group arrival: No Charge. Deposit shall be deducted into the
next bookings, except specified suppliers require cancellation fees.

- Cancellation between the 30t and 21st day prior to the group arrival: 30% of the total tour price.

- Cancellation between the 20t and 14t day prior to the group arrival: 50% of the total tour price.

- Cancellation between the 13t and 07t day prior to the group arrival: 75% of the total tour price.

- Cancellation between the 06t and 034 day prior to the group arrival: 80% of the total tour price.

- Cancellation between the 02nd and 0 day prior to the group arrival: 100% of the total tour price.

- In case the tour participant(s) shorten or interrupt the tour of their own accord there will be no
reimbursements.

- Reduction in the number of passengers against requested bookings is considered and treated as
cancellations.

- If the balance of the tour invoice is not received by the deadline of 15days prior to the group arrival, LV
Travel will reserve the right to cancel the reservation without indemnity or any reimbursement.

- If LV Travel is forced to cancel the departure due to unforeseeable reasons, the participants will be fully
reimbursed without intention to claim for any indemnities.

Contact details

Hotline for sales (ms Moon) +84 888 905 286 (WA /viber/mobile)
Hotline for operation (ms Anna Hanh) +84 983 096 032(WA/viber/mobile)
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LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

TRAVEL Tel: +84 24 3941 3748/ 49/ 50

General Manager Mr Len +84 989 200 116 (WA/viber/mobile)
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